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Abstract
This study investigated support provided to children who have symptoms and illnesses commonly 
seen in children and their families. A questionnaire survey of 1,200 family members of infants living 
in the Eastern Nagano Area was conducted to elucidate the healthcare-related behaviors and needs 
of families with infants. 30%（361）questionnaires were returned.
Our investigation of the healthcare-related behaviors of families with infants in the Eastern Nagano 
Area indicated that approximately half families had decided on a single medical facility that they 
regularly visited. The bases for decision of the particular medical facility were issues related to 
convenience and time-saving such as “physician’s support” and “in proximity to home.” The most 
common symptom that led to medical facility visits was fever, and the symptom that was most 
diﬃ  cult for families to deal with was vomiting. Approximately 80% of the family members felt they 
were receiving support, and identified their husbands as the people providing the support. It is 
necessary to provide individual support for family members who are anxious about their healthcare-
related behaviors in regard to their children or have fewer opportunities to receive support. 
Extending professional support to other family members in addition to mothers, including fathers and 
grandparents will also be important.
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居ない 14 （28.6%） 34 （69.4%）
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